
Through valuing the rights of all
our clients to receive evidence-
based, high-quality, safe, and

consistent client-centered care

Care ExcellenceFor our clients and each
other; for what we have
and being able to pay it
forward to provide care

excellence

Gratitude

We are part of the community we
serve

Fabric of the
Community

For clients, families,
caregivers, staff, and

stakeholders; for diversity and
our cultural and unique
similarities & differences

Respect

To become a model of excellence
we must be constantly learning &

developing

Continuous
Learning

By sharing accountability of
well-being of our clients

through responsible planning
and management of our
resources to deliver high

quality care

Stewardship

To and from clients, families,
caregivers, staff, and

stakeholders; We strive to
listen and be responsive

Openness

To enable seniors to live at
home independently with
integrated support and

services

Mission
Seniors aging at home

with dignity

Vision

Values


